
Quick Start Installation of SubliJet IQ® for the

EPSON Stylus® Pro 4880
IMPORTANT: Do not install Epson Inks provided with the printer. Please call Sawgrass Technical Support 	

if you need assistance installing the SubliJet IQ inks.

steps For Inspecting sublijet IQ CARTRIDGES for loose chips:

INSTALLING sublijet IQ CARTRIDGES:

Rub chip with an eraser to determine 
stability of attachment to cartridge.

Note: Use only a 
pencil eraser to rub 
chip surface to avoid 
damaging chip.

1.	 Check the product package to ensure that the chip
	 remains attached to the cartridge itself and has not 	
	 dislodged in the plastic bag.

2.	 Determine if the chip is securely attached by tapping 	
	 the cartridge a few times on a hard surface, watching 	
	 to ascertain that the jolt does not dislodge the chip.

3.	 Once the cartridge is removed from the bag, rub an 	
	 eraser over the surface of the chip, to determine if it 	
	 remains stationary within it’s mounting slot.  Use of 	
	 any item other than an eraser is not advised and can 	
	 damage the chip. (See photo @ far right.) Rotate Cartridge Chip Location

& Orientation

If you are replacing existing cartridges because they are empty or low, 
please see the following instructions. If not, go directly to step #1.

1.	Ensure the printer power is on. 		
	 Press the ink compartment cover 	
	 to release the latch and open the 		
	 cover.

NOTE:   The LCD Panel will indicate the ink colors of the original 	
	    OEM ink configuration and not the SubliJet ink 		
	 configuration. (See Figure # 3 to the right.

When a cartridge is empty or extremely low, “INK OUT” will 
display on the LCD panel. Raise the ink levers on either side of the 
printer. The cartridge position indicator on the LCD panel will flash 
on and off, indicating which cartridge is low or empty. Be sure you 
have the correct color cartridge replacement for that position.

Position # 5: Empty
or Extremely Low

4880 Control Panel
5. 	 After approximately 1 minute, ink lever messages will appear on 	
	 the LCD panel. The LCD will indicate that the printer recognized 	
	 “NON-GENUINE” ink cartridges.

Note: Cartridge label must face left as cartridge is inserted into slot.

4. 	 After all eight cartridges are installed, lower 	
	 the ink levers. 

2.	Raise both ink levers. (Located @ the right side
	 of each ink cartridge compartment.)

3. 	 Install the ink cartridges into the colorcoded 	
	 slots in the order that your system is currently 	
	 using, starting from left to right.
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6.	 Press the down key (V) until a message 		
	 appears that asks the user whether the 		
	 ink cartridges are “NON-GENUINE”.
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7. 	Press the left key (<) to acknowledge that
	 the cartridges are “NON-GENUINE”.
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8.	Press the left key (<) until the following 		
	 message appears:
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9. Press the down key (V) until the 	 	
	 following message appears:
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10.	Press the left key (<) to accept acknow-
	 ledgement of the warranty message.
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11. The following message will appear:
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13. Press the “PAUSE” key once.
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14.	The following message will appear. The 	
	 printer is now ready for use.

EPSON is a registered trademark of Epson Seiko Corporation. 
SubliJet, Partner Plus, and Power Driver are all registered 
trademarks of Sawgrass Technologies, Inc.

INSTALLING sublijet iq CARTRIDGES (continued):
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12. Then the following message:

SubliJet IQ® sublimation ink 
systems offer a total solution 

for delivering sublimation inks.
By choosing the industry’s 
highest-quality sublimation 

inks, SubliJet IQ users enjoy 
PartnerPlus® (a comprehensive 

support program) and 
PowerDriver® (the award 

winning, user-friendly software) 
which makes achieving 

high-quality digital images a 
simple reality. If you are new 

to sublimation or enjoy the 
peace of mind that comes with 
expert-level support, then think 

SubliJet IQ sublimation inks!


