
Resolving Error Message on Ricoh GX5050N

One possible method to eliminate the issue is to adjust the paper transport unit located at the 
rear of the printer.  In most cases, the erroneous message will disappear after such adjustment, 
and the printer will return to normal operation.  See below:

When using the Ricoh GX5050N, an erroneous message regarding the Top Cover / Duplex Unit 
may some times appear on the LCD display after inserting the ink cartridges.  This error will not 
allow the printer to operate until cleared.  See examples of these messages below:


