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DIRECT ADVANTAGE® PRINTER LIMITED WARRANTY

LIMITED WARRANTY. The DirectAdvantage® inkjet printer and the ink-delivery system
are intended for commercial use only. Sawgrass Technologies warrants that the ink
delivery system, and the Direct Advantage inkjet printer used with the delivery system,
will perform substantially in accordance with the accompanying written materials
(including written materials supplied with your Direct Advantage inkjet printer) for a
period of one (1) year—or six (6) months for refurbished or reconditioned printers—from
the date of purchase of the Direct Advantage inkjet printer. Any Expanded Warranty
purchased or acquired by the purchaser of the DirectAdvantage printer is provided by a
third party, and Sawgrass has no obligations to consumer under the Expanded
Warranty.

CUSTOMER REMEDIES. Sawgrass Technologies' and its suppliers' entire liability, and
your exclusive remedy, shall be, at Sawgrass Technologies' option, either (a) return of
the price paid, if any, or (b) repair or replacement of the ink-delivery system or Direct
Advantage inkjet printer that does not meet Sawgrass Technologies' Limited Warranty,
and which is returned to Sawgrass Technologies with a copy of your receipt. This
Limited Warranty is void if failure of the ink-delivery system or Direct Advantage inkjet
printer has resulted from accident, abuse, modification, or misapplication, including the
failure to perform maintenance on the ink-delivery system or Direct Advantage inkjet
printer in strict compliance with the requirements set forth in the accompanying material.
Any replacement of any product will be warranted for the remainder of the original
warranty period, or thirty (30) days, whichever is longer. Neither these remedies, nor
any product-support services offered by Sawgrass Technologies are available without
proof of purchase from an authorized source.

NO OTHER WARRANTIES. To the maximum extent permitted by applicable law,
Sawgrass Technologies and its suppliers disclaim all other warranties and conditions,
either express or implied, including, but not limited to, implied warranties of
merchantability, fitness for a particular purpose, title, and non-infringement, with regard
to both the ink-delivery system and the Direct Advantage inkjet printer. If implied
warranties may not be disclaimed by applicable law, then to the extent allowed by
applicable law, implied warranties on the ink-delivery system and Direct Advantage inkjet
printer, if any, are limited to thirty (30) days. This Limited Warranty gives you specific
legal rights. You may have others, which vary from state/jurisdiction to state/jurisdiction.

LIMITATION OF LIABILITY. To the maximum extent permitted by applicable law, in no
event shall Sawgrass Technologies or its suppliers be liable for any special, incidental,
indirect, or consequential damages whatsoever (including, without limitation, damages
for loss of business profits, business interruption, loss of business information, or any
other pecuniary loss) arising out of the use of, or inability to use, the ink-delivery system
and/or the Direct Advantage inkjet printer, or the provision of, or the failure to provide,
support services, even if Sawgrass Technologies has been advised of the possibility of
such damages. In any case, Sawgrass Technologies' entire liability under any provision
of this Limited Warranty shall be limited to US $5.00. Because some states and
jurisdictions do not allow the exclusion or limitation of liability, the above limitation may
not apply to you.



